1,第一次收到客人的询盘回复邮件的方式

第一次收到客人的询盘要求他出具详细产品信息

Hi Dear **

Thanks for your inquiry,and I wish we could cooperate in the near future .Promotion products:such as *****,For over 6yrs,we can produce 100% customized products according to the requirement of our valued customers.

No matter how big your products is,we will try our best to provide for you .

Could you pls send me your product information in detail ,such as size ,color ,etc?Then I will give you the quotation according to your demand.

Any questions pls feel free to contact with us .

We looking forward your fast reply.

Thanks and Best regards.

Yours Sincerely 

ELLEN FU 

第一次收到客人的询盘

Hi Dear Mr. David Josephson  

Pleased receiving your inquiry and have a woderful FRIDAY .This is ELLEN FU from Bbier Manufacturing Co.,Ltd.

Thank you for enquired 168PCS of RGB tube 48inches(1200mm) 

David,I would like to tell the RGB tube needed to work with an extra power supply. 

 And it work with a RGB remote. ---the  168  of   RGB  LED  48   5000K  unit   price  we  offer  you US$39.60 per .If it is OK ?

May I know where will you need this RGB tube ?? Why you need it in RGB ???

Hoping receiving your earliest reply.ASAP

最后加上回复客人询盘标签

第一次收到客人询盘
We are pleased receiving your enquiry of 28th August and thank you for your interested in our T8 1800mm 26W led tube light product.

 As you may be well aware, we are a privately owned corporation hand in led tube  light line of manufactured many years.

 So we are in a good position to serve our customers with the most reliable quanlity of the line you suggested

 We can make led light products according to the given designs and produce the designs in large quantities. 

 We are inclosing our catalogue giving the details you asked for.

 We hope the catalogue and details will reach you in good time and look forward to you order.

 Ellen  Fu
2，告诉客人原材料上涨，希望他预定更多的产品

1,By the way, raw material increased these days, pls make a decision quickly to go ahead after price confirmed. We'll arrange the mass production asap.

2.谢谢客人的订单，告诉他运费多少，希望他确认订单。
OK Thank you for your order.I have accumulated the deliver cost from SHENZHEN TO YOUR OFFICE IN GUANGZHOU .It costs 80$. So I make a P/I for you in attachment.

PLS check and  will you confirm the order and payment in tomorrow ??Let me know OK ? Because we need 13-14 days make productions. 

 Waiting for your confirm ,TKS.

3,Dear Classic Cellular.  

I had sent a PI of 100piece 600mm 10W and 400Piece of 1200mm 22W tubes  as you request in yesterday.   Have you receive PI ？if　yes.　Kindly please check and confirm with me. ok ?  thank you.  Your name is Classic Cellular .right??
Waiting for you reply and confirm. thanks, 

http://bbiermfg.en.made-in-china.com/productimage/jXnJIipdCEVZ-2f0j00FShEmqyKwRoc/China-3W-LED-Candle-Bulbs-Dimmable.html

     thank you for enquired.  see my answer your question in below: 

   -what kind of leds is used for this light   ----Epistar Chip
  -if you can deliver it with colour temperature of 2200 and 2400K ----this range of colours tem is not problem. --But i have to tell you that this range of colours it is not bright... we have customer they ordered it in before.  it's not bright.  

 -what the delivery time is -------5-6days.
   -can we pay with paypal and bank transfer? Do you charge paypal and bank transfer costs? ----if small order, then we will charge the bank handing fee. if big order. then no needed charge the bank handing fee. 

4,很久没有收到客人的回复
How are you .Hope everything goes well .This is my further letter basis of my quotation dated ***
I am writing for keeping in touch with you . How about the situation of your enquiry now???And another product instead we think will also meet your need`````````///How is the comments with your customers and also your comments ??

Any comments by return will be highly appreciated .It will be our great pleasure if we could co-operate with you in the near future.

Thanks for your kind attention.

Looking forward to your promt response.

B Rgds

5,给客人报价后，很久没有收到客人的回复
Having no news from you several days 

I would like to know your comments on our quotations dated 29th Sep .I sent you several times.First the TUBE LIGHT ,Second the 120W high bay light .But there is no any new from you .

Any comments by return will be highly appeciated.It will be our great pleasure if we could co-operate with you in the near future.

Pls kindly give us your comments .

6,客人没有消息,询问客人关于产品的进一步信息

How are you doing ?For several days no news from you ,my friend .Now I am writing for reminding you about our offer for the promotion card.

Is there is / update news about this product ?

Any comments by return will be highly appeciated.It will be our big pleasure if we have opportunities to be on service of  your in the near future.

6,Hi Dear ***,I think we can not make a deal,Do you know how much it cost for a Meanwell Driver?? I am hoping you checking the price of it then back to discuss the business OK ??

7,The last mail you sent us informed the 80W stubby ,I asked my engineer he said that the stubby 80W we can help you make it ,80W Lm it is about 9000Lm around.But I would like to tell you ,it is a little bit hot when we make the stubby 80W ,And this is new model we will request you ordering MOQ is 20PCS at least .

But now I advice you use the 60W stubby.there is a good heat dispersion and not request you MOQ.

Hope you can try to test this stubby 60W E40 or 60w E27 stubby ,it is bright enough .LM to be 6600 around.

Below is the quotation and details of the stubby 60W .PLS check and let me know what is your comments.

8.ballat ---- 镇流器

9.若客户没有打款，告诉他我们财务危机

Wish you have nice day 

Our finance debt ,inform me that we did not get the payment from you yet ,Could you PLS confirm your bank have transfer the money or not ?

If any questions ,PLS feel free to let me know .

Awating for your news.

Thanks and Best Regards

10,国庆节通知

We have National Holiday from today to 3rd of October ,my reply might be little bit late,pls feel free to contact with me by phone if there is any thing urgent .My phone NO:********

.Take care.

Yours Sincerely.

要求客人给出其他的联系方式
Could you pls give me some other contact methods?Since sometimes my emails are retreat,then I cannot contact with you in time.Thanks and Best Regards.Yours Sincerely .ELLEN 
12，关于你要的产品我们现在没有货，但是我们有另外一款····

Regarding to the another model of ***that you are looking for ,currently our factory doesn't have the exact specification as your picture attached .But we could give you a general offer ,which is us**/per according to the information you provided .The samples charge nad sample leadtime will be same with  the  standard **with lung inside.

Could you pls send us some specific info?We are pleased to give you a quotation.

Any questions pls feel free to contact with us .

13，I have a couple of questions for you .我有几个问题要问你。

14，Basically I see that ,or showing our good faith By doing this way ,would you send me ,similar to the attached .

You might get more infomation in ````

On the other hand````

We prefer use````

With respect to  ``关于

To tell you the truth 

Talk to you later 

TATA For Now  多谢多谢

Thanks in advance 先谢了

Further on````due to ```

We will eventually ```

As far 

Make up to 接近

High Bay Fixtures 

You can learn something from 

We will be very grateful ,if we can start our long term and faithful business from this order.

短句子

Hi Dear Un saludo

What led products you are looking for ,Maybe we can help you (I will do my best help you out ).We engaged in the line of LED eight years.

Hoping you tell me and any comments received will be highly appeciated.---comments. Back . 
Now I introduce the newest LED for your reference.The dmx LED.It can replace the metal halide lamp.(traditional lights)
The wattage range from 60W to 210W.

If you are interested PLS not hesitate to let me know.

Waiting for your order information.

Yours Sincerely 

ELLEN 

Dear  Mr. Javier Suarez ,

Glad to know you  are in the market  for Par38 12w .  We are original led manufacturer in China.    Could you pls tell me how many u want ?   If you purchase 100pecs ,  we can give best price --29.9$per ,okay ?

See  attached  ,pls

Hope to get your answer at your earliest and  convenience.
Best regard

Wish we could cooperate delectation in the near future.  

Dear Matt brother.     Have a nice day !

 thank you for payment for 2PCS 80W corn bulb.  --I have  moved the order into prodution already. thanks.

Matt brother.    The before email previous address it is fendy’s personal email.  ---So for the future business.  Kindly please sending email to info@bbier.com  or sales@bbier.com
---I want to tell  you an  another news.   actually.  New sunshine has 2boss. we set up another company call bbier .  this company so far it has been completed set up the company of USD account.  and New sunshine has sold 50% stock for bbier's BOSS.   --So in the future.  Bbier and new sunshine will be separate two company.  

Matt brother.  the most of stubby 27W.33W.43W and 66W and 86W you sold in USA market it was bbier company .  So in the future.  Kindly please contact with me is ok. and 

websites : www.bbier.com
we welcome you going to bbier websites visit and thank you for your suport in the past. Wish we could cooperate the delectation in the future.  

And gooooooooooooooooooooooooooooooooood mornig.  King of Matt . my brother.   MA

 Sylvester Kaunda:

Hello Sylvester Kaunda ,how are you doing?Hope everything goes well with you.

I had already deliverd the 100W samples to you in yesterday. I'll tell you the tracking No later .   ---What's more. the 100W LED street bulb it have to connect with the 110-277VAC external power supply before you testing.  ----Please notice !! --the  external power supply we have sent with the lamp together.  

PS: you can not connect the 100W street bulb without external power supply !!!!!!---because the 100W Lamp it's only DC24V.   can not connect to 120V or 277VAC directly.

Best regards !

  Dear Mr. Oscar Algranatti,

Thanks for your promtly responsed.My name is Luara Huang.

Yes. I am understand . But i think we offered you the price has been really low .I am very much hoping you could compare with their price and try to offer to your customer. I  think you will get win. cause red colours per meter it is cost: US$5.01 dollars.And some company they offer the pirce even : 9.8 dollars per meter.   

So is it possible to tell me how much of the unit cost the competitor offer ???--- what ‘s your target price .
Thanks and looking forward to your promptly reply.

Best regards

Luara Huang( LED Expert)

please let me know if there any details is needed. (requirements)
 I found that your had enquired so many LED lamps form my company . --so i would like to know what are your business in ???

Hello Mr. Spencer 

34pcs it's has 3cartons. and we package 12pc in a carton. and  can you tell me what colour you will order ??? 

we have some cool white (5500-6700K) in stock here. 

But don't worried. ---we build 34pcs is needed 3-4days then complete the order.  --So you could select any colour as you like

--.--and deliver from china to UK is needed 2-3days then arrive your hands. --it will be very quick.

 ---and 34pc i give you unit price US$92.56. and give you 3years warranties.

 Pls let me know if any thing needed my help. thanks . 

Hello Mr spencer.

 How are you doing ?  Hope you every thing goes well for you.  

Mr spencer. Having no news from you after u enquired 34pc E40 60W LED warehouse lamp ?? -- I am write this letter to you reminding you ,and may i have an idea from you after you study my offered ???

 ---see attached was the email i replied you today -- see the PDF price list.

 I am looking forward to you prompt response.

Best regards

Hello Tony Spencer,

How do you do? This is Laura Huang from Bbier Manufacturer. I am substitite for my old staffs Job responsible for your LED buiness.  

I am regret that  we can not doing the LED E40 60W SMD warehouse light buiness cause we didn't  receive any reply from you after you enquired my comapny LED E40 60W SMD warehouse light  last time.So i am still keeping touch with you. 

Recently . We once again update the price and New RGB 10W.20W.30W.50W. And 80W Flood light LED Quotation. 

Theyr're  work with RGB remote control. 

Pls see below link:  

http://www.bbierled.com/RGB-10W-20W-30W-50W-80W-Flood-Light.html
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Attached i would like to enclso a price sheet update and real product . also a video for you FYI.

Pls  let me know if this New type LED it could bring business for you . 

Any kindly opinions or comments will be highly appreciatly



Mrs. CarmenGloria Salgado,

With many thanks of your inquiry about 80W Retrofit E40/E39 LED Street Bulb.

This is Laura Huang from Bbier Manufacturer.

Establish 2004. Rise List Group Co.,Ltd is Subordinate to Bbier Manufacturing Co.,ltd we specialized in production High power LED spotlight. Gu10 3*2W. T8 Tube ,LED Warehouse Light( LED corn light),LED Street Light,LED Flood Light,LED Candle Dimming Lamp,LED DownLightsetc in Shenzhen city china.  

Yes ,we have 80W Retrofit E40/E39 LED Street Bulb.But You know E40 80w the Voltage is too high ,so we need a  radiator cooling to ensure that the life of the light .Pls see the below picture:

According to your request ,now I'd like to let you have the quotation of  80W Retrofit E40/E39 LED Street Bulb.Pls noticed.

 If there's any question ,pls do not hesitate to let me give a hand.

 By the way ,wish you have a nice day and hope we could make a long-term business relationship.

Looking forward to hearing from you. 

Thanks and best regards  

Luara Huang( LED Expert)

Yes.  Mrs. CarmenGloria . My friend. the quotation I sent you has been included the anything in. 

According to you enqrueid. You said that 100pcs E40 80W led street bulbs is needed. May I suggest you order some samples test our products at first step . Before mass order of this model ??Are you the BOSS ????. Or you 're needing forward the quotation to your BOSS reference. Then if they decide to use our lamp installing for your project ?? 

Waiting  for your promtly reply. 

If there is anything you don't understand ,pls let me know and hope I can give you a hand.

How do you do ? This is Laura Huang from Bbier Manufacturing Co.,ltd( Rise Lites Group) .I am replace for my old staffs Job responsible for your LED buiness. 

Dear  My Customer. 

Christmas time is here once again,  ---I thank you for your support  LED Light business in 2011 year.- We Bbier Manufacturing wish the merriest of Christmas to you and your loved ones, and wish you happiness and help me say hello to you and all of your family.  !!

Beside. Welcome into 2012 year！！！.  Here attached it is my company 2012 year priced updated with New type LED quotation for you reference. 

--welcome you sending me an enquired if you think any model could bring business for you . ---please contact with me.  Thanks & happy new year !

Hi Shahid. Please don't said that. ok . I just sent you that price for you reference. --of course . i can revise the price for you . My friend. You had told me very good and important information.
Shahid. see attached i rectified the price of LED Bulb light for you again. --I hope you satisfied this time. 
 we can make better price for you .  you mean they offered the 
A19 E26unit cost they offered CAN $ 20.00 ( equal to US$19.65) to customer. right.--- Now i am offer you US$14.70 per unit . ----and you will get some margin. ok .  
Shahid. please check also another model as well. and compare with them now. to see if we 're competitive or not. 
A-19 5W US$8.99 dollars. E26 base. 5leds. 
A-19 6W US$9.00 dollars E26 base 6LEDs.
A-197W US$11.14 dollars E26 base 7LEDs
Shahid.  We're the manufactuer . And i want to support your business. really. --You just give me a tea drink of margin is ok .   please let me know your idea.  My friend. 
The behind one it's dimmable . and we can make them 110-120VAC dimmable and work with traditional dimmer. ----please notice !
Kind regards 
Marty Wei
Hello Mr.robbin smith
Thanks for your inquired, This is Laura Ji form bbier company .For your question kindly please see My answer is as follows.

I was wondering if this led bulb could be used in an enclosed fixture?
Laura ji = Yes. they could installing in a half of closed fixture such as attached pictures . Normally. the traditional fixture it has the screw and please take the screw out. then they will look like below . The fixture have to has some hole. otherwise. the lights will easy decay..
